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UNHAS Flight Watch Procedure

1. General
The following procedure has been established for the purpose of increase the safety of the flight operation conducted by UNHAS. It is important for Flight Safety and the Operation in general that those procedures are followed by all personnel involved.

Both Aircraft and UNHAS Ground Stations will report all movement and operations normal reports direct to the Radio Room.

2. Call Signs

Call signs are selected according to the UN System, aircraft will use their assigned call sign (i.e UNR001W) during all communication with the Radio Room, UNHAS Radio Room will use its assigned UN Call Sign (i.e. JAF for UNHAS Amman). The Call Signs are listed below, note that there are other UN Radio Stations operating HF radios in the region, these UN radio rooms frequencies may be used by aircraft and or UNHAS radio room to relay messages in case the UNHAS frequency is not working. A complete list of UN Radio Stations with frequencies, and call signs used will be carried in all aircraft as well as published in the UNHAS radio room  
2.1 List of Call Signs and frequencies
See Appendix 1
3. Aircraft / Pilots Procedures
3.1 Departure
The crew will contact the radio room after reaching cruise level, and give the following information:
a. Call Sign

b. Airborne Time out of Station

c. ETA Destination

d. POB

e. Time of Next Call

Example; 
JAF this is UNR001W 



(After contact has been established)

SJAF this is UNR001W Airborne Baghdad 1000 Estimate Erbil 1100 16 POB Next Call OPS Normal at 1030

3.2 During Flight

The crew will contact the radio room during cruise every 30 minutes, and give the following information to the radio room.

a. Call Sign

b. Position Lat and Long
c. Operational Status

d. ETA Destination

e. Time of Next Call

Example; 
JAF this is UNR001W 



(After contact has been established)

JAF this is UNR001W Position N351600 E435620 Operation Normal Estimate Erbil 1100 Next Call OPS Normal at 1030

3.3 Approach

The crew will contact the radio room as they start their approach (leaving cruise level) into the destination, and give the following information to the radio room.

a. Call Sign

b. Starting Approach into …….. 

Example; 
JAF this is UNR001W 



(After contact has been established)

JAF this is UNR001W Staring Approach into Erbil Landing in 10 Minutes Will Call Back when Airborne
4. Radio Room Procedure
The Radio Room will keep a constant watch on the assigned frequencies and answer all calls from the aircraft. They will complete the log assigned for this purpose. 
The Radio Operator will read back to the aircraft the complete message to confirm that they got the message correct
5. UNHAS Operating Field Station (OFS) Procedure

The stations do not have a radio to call the aircraft or the radio room; they will however call or send an email to the radio room as soon as practical with the actual landing and take-off Time of the Aircraft as well as the POB the Aircraft on Departure and the next Destination 

6. Radio Room Logs and Flight Watch Data
The Radio Operator will complete one radio log per day and file this log in the radio room for future references.
They will also complete a flight watch sheet containing the original schedule of the flight and a section of actual performance based on the reports from the stations. This form is to be handed over to the Flight Operations Office of UNHAS the following morning for evaluation and further processing. 

7. No Call or No Response Situations
7.1 Aircraft
If the aircraft don’t manage to contact the radio room for its planned call they will select an alternate frequency, they will also try to contact another radio room listed by UN as indicated in Appendix 1 and try to relay a message to the UNHAS Radio Room. All efforts must be made to try to establish contact. 

7.2 UNHAS Radio Room
In cases where the aircraft is not able to establish contact with the radio room the radio operators will note this and stay alert for a possible delayed call from the aircraft or a relay from another station. After an aircraft has missed out one call, and the next call has not being received a notification will be given by the radio room to the Flight Operations Office of UNHAS by phone at +962-79-666-9947 and by email at Rabie.Allouh@WFP.ORG, Maher.Shtat@WFP.ORG, Radioroom.JORDAN@UNDP.ORG . The Officer on duty will monitor the situation and take the required action as appropriate and in accordance to the established procedures
7.3 UNHAS OFS
The UNHAS OFS will call the Radio Room and advice if the aircraft is not arriving within 10 minutes of the ETA , UNHAS OFS must ensure open communications lines with the UNHAS Radio Room (JAF). UNHAS radio room must immediately alert the Flight Operations Office of UNHAS by phone at +962 79 695 3020.and by email at Einar.schjolberg@wfp.org. The Officer on duty will monitor the situation and take the required action as appropriate and in accordance to established procedures, full SAR procedures will be executed the Flight Operations Office of UNHAS in accordance with the UNHAS Emergency Response plan.
8. Specific Station Procedures and Information

8.1 Erbil

The UNHAS Station at Erbil will monitor VHF Frequency 120.6 prior to any arrivals scheduled as well as during departure. General wind data and airport situation will be advised to the pilot, but be advised that this radio is not operated by trained air traffic controllers.


Appendix 1
UNHAS Aircraft and Radio Room Call sign

UNR001W – B1900, 5Y-DHL, 2 crew plus 19 pax

UNR003W – B1900, 5Y-DHL, 2 crew plus 19 pax

UNR016W – B737-200, EX-012, 5 crew plus 100 pax

UNL017W – C-130, CH-05, 5 crew

UNL054W – C-130, JSDF 85-1080, 16 crew

UNL017W – C-130, JSDF 95-1080, 16 crew

JAF – UNHAS Amman Radio Room

List of Frequencies
	Ch. No
	Frequency
	Agency
	Mode
	Scan
	Use 1 
	Use 2

	1
	4043.0
	WFP
	Voice 
	 
	Interagency 
	Local

	2
	4255.0
	WFP
	Voicce
	 
	Interagency
	Local

	3
	4355.0
	WFP
	Data Only
	 
	Interagency
	Local

	97
	5348.0
	WFP/UNHAS
	Voice 
	USB
	Interagency
	Regional

	4
	5948.0
	WFP
	Voice 
	LSB
	Interagency
	Local

	5
	6562.0
	WFP
	Voice 
	 
	Interagency
	Local

	6
	6878.0
	WFP
	Data Only
	 
	Interagency
	Local

	7
	7545.0
	WFP
	Voice/Security
	LSB
	Interagency
	Local

	8
	7660.0
	WFP
	Voice
	 
	Interagency
	Local

	9
	7664.0
	WFP
	Voice
	LSB
	Interagency
	Local

	10
	8227.0
	WFP
	Voice/Data
	 
	Interagency
	Local

	11
	8257.0
	WFP
	Voice
	 
	Interagency
	Local

	12
	8262.0
	WFP
	Data Only
	 
	Interagency
	Local

	13
	8875.0
	WFP
	Voice/Data
	 
	Interagency
	Local

	14
	9009.0
	WFP
	Voice
	 
	Interagency
	Local

	15
	9208.0
	WFP
	Voice
	LSB
	Interagency
	Local

	98
	9845.0
	WFP/UNHAS
	Voice
	USB
	Interagency
	Regional

	16
	9944.0
	WFP
	Data
	 
	Interagency
	Local

	96
	10042.0
	WFP/UNHAS
	Voice
	 
	Interagency
	Regional

	17
	11105.0
	WFP
	Voice
	LSB
	Interagency
	Local

	18
	11205.0
	WFP
	Data
	 
	Interagency
	Local

	99
	11395.0
	WFP/UNHAS
	Voice
	USB
	Interagency
	Regional

	19
	15875.0
	WFP
	Voice/Data
	 
	Interagency
	Local

	20
	16184.0
	WFP
	Voice
	 
	Interagency
	Local

	21
	16465.0
	WFP
	Voice
	 
	Interagency
	Local

	22
	20720.0
	WFP
	Voice/Data
	 
	Interagency
	Local
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