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Import Process (Flow Chart) 
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Required Paperwork 
 
Step One 
 
1. “Documento de Emergencia” 
2. Commercial Invoice, stating: 
 - Quantity of goods 
 - Quality of goods 
 - Goods value (per item) 
 - Country of origin 
3. Property Title 
 - Bill of lading (sea) 
 - Airway bill (air) 
 - “Memorando” (road) 
 - Arrival notification (train) 
4. Distribution Plan, breaking down quantities: 
 - Per province 
 - Districts 
 - Towns 
5. Certificate of Donation 
 

Authorities Contacts Details 
 
Step One 
 
Instituto Nacional de Gestao de Calamidades - INGC 
Direccao de Prevencao e Mitigacao 
Rua da Resistencia 
No. 1746/8TH - Maputo 
Focal points:  Ms. Carla Uarela 

Mr. Silvino Mulohove 
Tel.: + (258) 21 416007 / 8 
Fax: + (258) 21 417576 
 
Step Three 
 
Departamento de Regimes Aduaneiros 
Rua de Timor Leste 
1st Floor No. n/a – Maputo 
Focal point: Mr. Mubai (General Manager) 
Tel.: + (258) 21 313772 

 
 

See attached docs: 
- Documento de emergencia form (pdf format, Portuguese) 

- INGC Note on Required Paperwork (pdf format, Portuguese) 
 


